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	DOVICO, Systems Inc.

	Frequently asked questions



How can Track-IT be used in a corporate, department or team setting?



1)	First you setup the Track-IT pro database software by entering basic employee, client, project and activity information.  There is usually a designated employee in charge of managing the basic information.  Four different security levels are allowed.



2)	Individual employees can then use the Track�IT light data entry software to record their hours worked by project and activity.  Track-IT light allows each employee to send their time sheet to Track-IT pro as often as required.



Once employees have sent their time sheet information to Track-IT pro, a variety of team and individual reports and graphs in hours, $ and % by employee, team, project, activity, project group and activity group can be displayed or printed using Track-IT pro.



Each employee can view or print reports and graphs from Track-IT light regarding their own time information.



When is Track-IT light used on its own?



Track-IT light can be used alone when, for instance, an individual wants to keep track of his time by project and activity and produce reports and graphs in hours and %.  Should he also want to produce reports in $ and have access to a wider variety of reports and graphs, Track-IT light should be used with Track-IT pro even in a one employee setting.



In a corporate, department or team setting, Track-IT light and Track-IT pro should be used together to produce a variety of team and individual reports and graphs in hours, $ and % by employee, team, project, activity, project group and activity group.



Why does Track-IT pro require Track-IT light?



In a corporate, department or team setting, most employees only have to learn how to use Track-IT light.  Thus reducing training time to a minimum.  Track-IT light software is very user friendly. Employees can usually learn it in less than 15 minutes.



2)	Track-IT light uses very little computer resources and does not slow down other running applications.  Efficient computer resource use is very important because Track-IT light is used on a daily basis and with other running applications.



3)	Employees who need to use portable computers need to be able to run Track-IT light on their local disk drive to enter their time since they are not always connected to the network.  The option "Use on local drive" in Track-IT light enables users to be free from the network.



�Track-IT light allows employees to monitor their on-the-job productivity for the period of their choice.  This feature is widely appreciated by employees who usually want to improve their performance.





Are Dovico products year 2000 compliant?



All Dovico products currently being released are fully tested and are certified Year 2000 Compliant. (Y2K)  For further information please see our website at http://www.dovico.com/faq4.html



Can the information be exported?



In Track-IT pro, you can create reports then use the "Export" button to create a tab delimited file of the report.  It can then be opened using any application that will read that type of file such as Excel, Word, Lotus or Quattro Pro for example.  The information is placed in columns.  Track-IT light can export it’s reports in Tab delimited format or comma delimited format.



Track-IT pro supports an ODBC database, and therefore can be used to create Custom Reports with Crystal Reports or other ODBC programs.





Does DOVICO offer product support?



Since its incorporation in 1993, DOVICO has been committed to developing, selling and supporting its time management tools.  New versions of our products are always offered to our clients.  Whatever the distance, we are only a telephone call, fax or e-mail away.  DOVICO offers free technical support and upgrades for 90 days. Site licenses include one year free telephone/email support and upgrades.  However, our clients will testify that once our products are installed and in use, the need for technical support is almost nonexistent.



As part of this commitment to our clients, Dovico also offers all future upgrades at an investment of 65% OFF the regular retail price.





Can you give us an idea of how much it would cost to purchase Dovico software?



The price to purchase the software varies according to the number of users.  A APrice Calculator@ is available on our web site at http://www.dovico.com/purchase2.html  to help you determine the price according to any number of users.  Simply enter the number of copies for each software and the table will calculate the total for you.   Here is the price for the software for a single user.



Software (single user)     	US Dollars ($)	Shrink wrapped box

Track-IT light version 4.1	40.00		60.00

Track-IT pro version 3.1		227.00 *	Included

Project Administrator 2.0	100.00 *	Electronic delivery only

Call Tracker 2.0			25.00		Electronic delivery only

Includes one license of Track-IT light

Site licenses are available for all Dovico software in groups of 100.  Please contact Dovico for additional pricing information.



Here is an example of how much it would cost to purchase our Track-IT system for 25 employees (in US dollars):



Price to purchase Track-IT products for 25 employees (Includes Sale Prices, in US Dollars)



Track-IT pro (1 x $227) includes one copy of Track-IT light	$227

Track-IT light (24 employees x $40)	$960

Shipping & handling by regular mail & electronic delivery included



Total	$1,187

Average investment for each  employee	* $47.48

    * This investment would pay for itself in just one month=s use by the increase in productivity. 



*SEE OUR 10th ANNIVERSARY SALE!!!!  65% OFF Track-IT pro....http://www.dovico.com/sale.html





Does DOVICO provide training?



Step-by-step icons and help files are installed with the products to guide users on how to use the software.  In addition, user manuals are provided when required.  When a more direct training approach is required, DOVICO offers training sessions at a cost of $1,500 per day plus travel expenses.  A group of 150 users would need from two to three days of training.





What operating system does Dovico software run on?



Dovico software products presently run on Windows 3.1, 3.11, 95, 98 and NT & 2000.  New releases of Track-IT will run on Windows CE.

Call Tracker and Project Administrator run on Windows 95/98/NT & 2000 only





Do you have any references we can call?



More than a hundred and fifty employees at Blue Cross of Atlantic Canada presently use Track�IT for cost plus billing and product pricing.  Mr. Christian Bélanger at Blue Cross said:



"Track�IT facilitates time management.  It eliminates manual data entry onto time sheets. It stores information and allows users to enter their time from their computers.  It automatically communicates the information to a central computer or server as necessary.  Track�IT manages the data and produces a number of time and cost management reports.  It can, for example, automatically monitor an entire project with multiple users faster and more accurately because the information can be retrieved in minutes."



Christian Bélanger

Blue Cross of Atlantic Canada



Contact:  Mr. David Steen 1-506-867�4535



Spielo Gaming International develops video lottery terminals and software for lottery corporations internationally.  They presently use Track-IT in tow sectors (research & development and hardware design) with a third on the way (software design).



"Data entry is fast, and Track�IT is easy to learn to operate.  It's also very accurate because you record your time as you do the work. With a manual time sheet, you can easily forget to record some time.  Then, all you can do is estimate the work that was done." 



Chantal Ferguson, Engineer

New Product Development Coordinator 

Spielo Gaming International, Inc.



Contact:  Don Doucet, Director, Video Lottery Products 1-506-852-7643











In a corporate, department or team setting, can employees record time and transmit their time sheet at the same time?



All employees can use Track-IT light at the same time and transmit their time sheet whenever required from or to a common directory on the network.  They may also send their timesheets by email.





Can Track-IT record time by project and activity?



Track-IT light is used to record time by project and activity.  Employees simply select a project and activity and click "Start" to track time.  Track-IT light has an option that changes to a small window that stays on top of other running applications showing the running time log.  To switch between tasks, just select the new project/activity and start tracking your time.  It even has an option that allows Track-IT light to automatically stop/start the timer when switching tasks.





How can employees track or enter their time?



The time can be entered as work is being done using a "timer" or at the end of the day or week in a "spreadsheet" format (File, Time Sheet).  In the latter, time information can be entered in minutes or decimal. It can be entered as start/stop times or just bulk time.



Is Track-IT easy to install on a Network?



Both Track-IT light and Track-IT pro are installed on a shared network directory.  An icons.exe file is shipped with the products to help quickly create the icon groups or shortcuts for Track-IT light users.  Users simply double-click icons95.exe and the group or shortcut will be created on their workstation.



Employees who need to use portable computers can use Track-IT light on their local disk drive to enter time. The software is easy to install and needs minimum system requirements to run (2 MB disk drive, 486 or better processor, 8 MB RAM).  





How many levels of reporting does Track-IT pro support?



Track�IT pro allows up to four levels of reporting.  For each level, you can select a number of options (i.e. include the activities, expenses, estimates, etc.)



Project:  Cost, time & % by project, by team and by employee.



2.	Project Group (groups multiple projects):  Cost, time & % by project group and by employee.



3.	Activity:  Cost, time & % by activity of all projects.



4.	Activity Group (groups multiple activities):  Cost, time & % by activity group and by employee.





What reports are available in real time on the screen and in printed formReports available real time on screen or in printed formReports available real time on screen or in printed form�tc  \l 2 "Reports available real time on screen or in printed form"�?



Employees and managers can report on many levels (see above).  But here is a brief explanation of the ready-to-view and print reports available in Track-IT:



Each Track-IT light user can view and print the following reports / graphs for a period of their choice to increase their own personal time management skills and productivity:



1.	Time sheet:  Shows the time worked by day, total time and the description.

2.	Project and activity report:  Shows the computed time by project, activity and target.

3.	% of total hours worked by project (including target):  Each user can enter targets for each project they work on.  This bar graph will show the target against the actual in percent.

4.	% of total hours worked by project:  This pie graph will show the percent of time spent on each project.

5.	% of total hours worked by activity:  This pie graph will show the percent of time spent on each activity.

�

Once the time sheets from Track-IT light have been sent to Track-IT pro, managers, team leaders and executives can view additional reports / graphs for a period of their choice.  Here are some examples of the reports that can be produced:



1.	Time sheet:  Users can select to view the time sheet which shows the time worked by day, total time and the description or a download report which shows the expected hours worked against the actual hours worked.



2.	Client Cost: Shows the total time, clients cost and company cost by project for each client.



3.	Project Cost:  Shows the total time, client cost and company cost either by project, by employee or by team (or Division) including (or excluding) the estimated (or budget) time.  If ASummary@ is selected, then the activities are hidden and the report will show a one-line by project report.



4.	Project Group Cost:  Shows the total time, client cost and company cost by project group (or project type).



5.	Project Cost with Expenses:  Shows the total time, client and company cost by team with the expenses incurred for the project.



6.	Activity Cost:  Shows the total time, client cost and company cost by activity.



7.	Activity Group Cost:  Shows the total time, client cost and company cost by activity group.



8.	Expense: Shows expenses incurred for a particular project (actual or estimated).



9.	Invoice: Create client invoices showing labour and expense charges.





Can I download a trial copy of  Dovico products?



You can download and use a 30-day trial copy of all Track-IT products or a 15-day trial of Call Tracker by simply going  to our web site at http://www.dovico.com and filling out the form located in the free downloads section.





How do I purchase from Dovico?



Here are a few ways to order:



Purchase online using our secure order form available from our website at http://www.dovico.com/purchase.html (Amex, Visa, MasterCard) 

The figures online will reflect an individual purchase, not a site license. 

Telephone your order to sales at  1-88-TO-DOVICO (1-888-636-8426 North America only) or 1-506-855-4477 (Amex, Visa, MasterCard)

Fax your order through the online form using your printer to print and fax the form. This form is available  http://www.dovico.com/purchase31.html (Amex, Visa, MasterCard)

Other ways to pay for our software include; Transfer funds via wire transfer, or send a check by courier.
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Can you suggest some modems for Call Tracker?



56K Voice Faxmodem V.90 from 3Com U.S. Robotoics

56K High Speed Fax Modem DeskTalk X2 Plug-N-Play ISA from ActionTec

14400 bps Modem with Send/Receive Fax and Voice Mail from Zoom Technologies

FaxModem V.90 Retail Plus+ (Lucent Technologies)





Where can I find other help information?



Dovico software includes very detailed help files.  We also have a knowledge base of FAQ’s available on our web pages at http://www.dovico.com/faq.html Should you not find what you are looking for, then please feel free to contact us through our online support form at http://www.dovico.com/support.html  There are also other contact numbers included below

Dovico software includes are own web browser configured for client support and direct internet access to our knowledge base.  This is accessible directly from the start menu.





How do I contact you?



For additional information:

E-mail: info@dovico.com

Sales dept direct: 1-506-855-4477

Sales dept fax: 1-506-857-1750

Sales Dept toll free# 1-88-TO-DOVICO (1-888-636-8426)

Office hours are Mon-Fri 9am to 5pm AST (+1 hour on Eastern Standard Time)



Mailing address:

Dovico

P.O. Box 27058

Dieppe NB Canada

E1A 6V3



Street Address:

Dovico

1067 Chaimplain Street

Dieppe New Brunswick

Canada E1A 1P9
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P.O. Box 20092 ˜ Moncton (New Brunswick) ˜ E1C 9M1

Tel. (506) 855-4477 ˜ Fax. (506) 857-1750 ˜ dovico@dovico.com ˜ www.dovico.com
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