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It is usually a good idea to provide an index file which the caller can download to see what other files are availaible on the system, and which indexes must the caller use to download them.





In the welcoming message the caller might be informed of what Fax-ID to enter in order to receive the index file.





The information files availailable from this Fax-Back service are:








Index�
Description of the Fax�
�
000�
Index File (the one you are reading right now)�
�
001�
Introduction to VoiceGuide�
�
002�
What do you need to run VoiceGuide (System Requirements)�
�
003�
How to order VoiceGuide.�
�
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