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	PageGate is a networkable paging engine with several available front-end interfaces.  Front-ends include: a commandline/ascii file interface, an email interface, a CGI web server interface, a Windows GUI interface, and a TTY/TDD gateway interface.  PageGate can send messages to any number of numeric or alphanumeric pagers via a single or combination of front-end interface(s).  Pages can be initiated from virtualy any machine and operating system via one front-end or another.  PageGate's Admin progam, dialer engine, and front-end interfaces are very modular and may be spread across several machines or even networks.  Any paging carrier can be used with PageGate as long as they follow the industry standard TAP (IXO) paging protocol (that would include just about all of them, at least in the USA).





	PageGate is, among other means, distributed as shareware.  The shareware version only allows for a single pager to be setup in the software.  In addition the paging engine will stop itself every 3 to 5 days, and need to be restarted.  Registered versions, naturaly, do not have these restrictions.  For the latest version and pricing information please contact NotePage, Inc.





NotePage, Inc.


291 Rockland Street


Suite 13


Hanover, MA  02339





Phone:  (781) 829-0500


Fax: (781) 826-3432


TTY: (781) 829-5067


Email: sales@notepage.com


Web: www.notepage.com   











Installation Instructions








What you will need:


	A system running Windows95, WindowsNT Workstation, or WindowsNT Server.


		Recommended minimum specs.


			Pentium processor


			32 Mb RAM for NT


			24 Mb RAM for 95


			50 Mb free hard disk space


			2400 baud (or faster) modem


	An active numeric or alphanumeric pager


	The phone number for your service provider's modem (TAP phone number)


	The provider's modem settings:


		baud rate


		parity


		data bits


		stop bits


	The PIN or ID number for the pager


	A phone line with dial tone


	





Program Installation:


1. Copy the distribution file (pgsv13.exe or pgsv13.zip) to a temporary directory


2. If you have the zipped version (pgsv13.zip) it must unzipped using a utility like pkunzip


3. Execute the program and it's files will be decompressed into this directory


4. From within windows, execute the setup.exe program


5. Follow the prompts in the setup program to set an installation directory


6. The setup program will install an icon in your start menu, which can be used to start the program





Running the Program the First Time:


	The first time the program is run, a prompt will ask you to enter a path to the data directory.  You will need to enter the directory where you want PageGate to keep it's database.  If PageGate is to be used over a network, be sure that the database directory can be accessed by all the PageGate front-end interfaces you own.  For example, if you will be using the windows based GUI client, be sure all the workstations running it can read and write to the database directory.  After the database directory is entered, the admin screen will appear along with the other engines.








First Time Settings:


	Start the admin program by choosing PageGate from your windows start menu





	From admin's menu choose 'Tools' and then 'Setup'


		Set the modem's comm port


		Check 'Log To Disk' if you want a log of all pages


		Check 'Detailed Log' to also show the modem results in the log (for debugging)


		Set 'Log Length (lines)' for how many entries you want kept in the log


		Set 'Purge After (days)' to purge old messages out of the database


		Set the path for each front-end interface you own*


		Enable each front-end interface (check box)*


		Set the polling time for each front-end interface*


		


		* See the section for each specific front-end for details on the path settings.


	


At least one carrier (service provider) must be setup.  Choose 'Carrier' and then 'Add' from the menu.


Enter a unique name for the carrier


Enter the modem phone number for the carrier


Enter the modem settings for the carrier (baud, parity, data bits, stop bits) i.e. 1200,e,7,1


Enter the maximum characters the carrier will send to a pager. (or the maximum you want to allow)


Choose 'Add' to accept the entry


When done entering carriers, choose 'Cancel'





	At least one user (pager) must be setup.  Choose 'User' and then 'Add' from the menu.


Enter a unique name for the user 


Enter the user's full name


Enter the pager's PIN/ID number


Choose it's carrier from the list


If the email interface is installed, enter the internet mail address you want a copy of the messages forwarded to.


Enter the maximum characters to be sent to the pager


Set the station number to 0 (zero) this is only used for the GUI interface


Check the 'alpha' box if the pager is an alphanumeric pager


Check the 'reliapage' box if you want the pages to include a sequential number (so the user will know if a page is missed).


Check 'notify only' if you want to be paged with a '999' instead of the message


Choose 'Add' to accept the entry


When done entering users, choose 'Cancel'





	Restart PageGage


Choose 'File' and then 'Exit' from the menu.  The Admin program will terminate. 


Restart PageGate.  This time the engines and interfaces will start along with the admin program.





*Note:


The admin program may be setup to run from workstations other than the one running PageGate.


		1. Close the admin program running on the PageGate machine.


		2. Install PageGate on the remote machine as usual.


		3. Delete all the files from the PageGate directory except pgadmin.exe.


		4. Run pgadmin.exe


		5. Enter the data directory path (from the point of view of this machine)


		6. All the features of the admin program are now accessible from this station.











Ascii/Commandline Interface





The Ascii/Commandline interface scans a directory location for the presence of message files.  It processes these files and sends the messages to the paging engine.  Included are two batch files (sendpage.bat and ntsendpage.bat) which can be used to send pages from the commandline.





	Settings in the Admin Program:


1. Choose 'Tools' and 'Setup' from the menu


2. Next to 'GETASCII', enter the directory that the interface should scan for message files.


3. Enable the interface by putting a check in the box.


4. Set the polling interval (in seconds)*





*No two messages with the same Station ID (see below) can exist during the same polling interval.  So, either set the polling interval low when using sendpage.bat, or use unique Station ID's if you are creating the message files by other means.





	The message files must be ascii text files using the following format.


	*** The file must be named with .asc as it's extension





	TO


	FROM


	MESSAGE





TO should be replaced with the user name of the pager the message will be sent to (cannot be blank).


FROM should be replaced with who the message is being sent from (cannot be blank).


MESSAGE should be replaced with the actual message (cannot be blank).


There must be a carriage return after each item (TO, FROM, and the MESSAGE).


The message may be multiple lines (each ending with a carriage return).





	*** sendpage.bat can be used on DOS, Windows 3.x, and Windows95


	      you must use ntsendpage.bat on Windows NT machines





	The commandline format is as follows:


	


		sendpage^message-directory^station-id^TO^FROM^MESSAGE


	or


		ntsendpage^message-directory^station-id^TO^FROM^MESSAGE





        	^ is a space


	sendpage (ntsendpage) - the program name*


	message-directory - the directory where the message file will be created (must end with a \)


		This should be the same directory the interface is scanning for files.


	station-id - a unique identifier for the message file (must 8 characters or less).


TO should be replaced with the user name of the pager the message will be sent to (cannot be blank).


	FROM should be replaced with who the message is being sent from (cannot be blank).


	MESSAGE should be replaced with the actual message (cannot be blank).


        


	*the sendpage.bat (ntsendpage.bat) file should be in the workstation's search path





Alternately, the message-directory and the station-id may be set in the DOS environment variables PAGEDIR and PAGEFILE (PAGEFILE must be 8 characters or less).





	i.e.	SET PAGEDIR=F:\PAGES\


		SET PAGEFILE=STATION0





	The commandline format when these environment variables are set follows:





		sendpage^TO^FROM^MESSAGE


	or


		ntsendpage^TO^FROM^MESSAGE





	Some more details:


The Ascii/Commandline engine will check the directory you setup in the admin program for files that have .msg as an extension.  It will check for the files at the polling interval (in seconds) which is also setup in the admin program.  When the directory is polled and a file is found it is immediately moved to the process subdirectory (underneath the main polled directory) and given a unique filename (the .msg is replaced with a unique number).  If in the same polling period, two or more files are put into the polled directory with the same filename (or station ID with the sendpage program) the first will be overwritten by the second.  The files are not given a unique name until the directory is actually polled.  To avoid this, if the files are being written by another application, be sure to use unique filenames.  If the sendpage program is being used, set the polling interval to a low number (1 or 2 seconds).  When the message is polled, if the format or user is invalid, it will be immediately moved to the 'bad' subdirectory (under the main polled directory).  The file will have the same filename it was originally given (with sendpage, the filename is the station ID), but the extension will be changed to a unique number.  If the message is in a valid format and the user is also valid, the message is sent to the paging engine to be sent out.  When the paging engine is done with the message, it will be moved from the 'process' subdirectory to either the 'good' or the 'bad' subdirectory depending on the ability of the engine to send the page to the carrier.  Application programs can check the 'process', 'good' and 'bad' subdirectories for the original filename (with .* as an extension), to verify the status of the message.  Messages are purged from the 'good' and 'bad' directories when they are older (in days) than the 'purge after' setting in the admin program's setup window.














Email Interface








The email interface will take email sent to the pager's mailbox and send a copy of the message to the pager.  A copy of the messages can also be forwarded to another email address.  The email interface uses a full smtp mail server to handle the email part of the process.  The mail server can be run as the sole mail server or in addition to an existing mail server.





Preparation:


1. The file 'notpage.mbf' must be copied from the PageGate installation directory to the mail server's \app directory.


2. The mail server must be fully operational (test sending and receiving email with a dummy account).


3. PageGate must have read and write access the mail server's directories. (note: the mail server may be run on the same machine as PageGate or on a separate machine).





Settings in the Admin Program:


1. Choose 'Tools' and 'Setup' from the menu.


2. Next to 'GETMAIL', enter the path to the mail server's directory


3. Enable the interface by putting a check in the box.


4. Set the polling interval (in seconds).


5. When adding users the 'Forward To' field can specify an email address that a copy of all messages should be forwarded to.





* When users are added, changed, or deleted in PageGate using the Admin program, their mail accounts will be automatically created, changed, or deleted on the mail server.  The user's email address will be the same as the user's account in PageGate.











Web Server Interface








The web interface will take messages entered in a form on the world wide web and send them to a pager.  Optionally the message can also be forwarded to the user's email account. When a user is setup, web pages can be automatically created by PageGate using pre-made templates (a sample is included).  Custom written pages may also be used.    





Preparation:


1. The file 'web2mail.exe' must be copied from the PageGate installation directory to the web server's cgi-bin directory.


2. The file 'basic.htm' should be copied from the PageGate installation directory to the web server and put into a directory called 'templates' (you must create it if necessary) directly under the web server's root directory (wwwroot is the default for Microsoft's server).


3. The 'basic.htm' file, if used, must be edited so the form action tag points to your web server's name.


4. The web server must be fully operational.


5. PageGate must have read and write access the web server's directories. (note: the web server may be run on the same machine as PageGate or on a separate machine).





Settings in the Admin Program:


1. Choose 'Tools' and 'Setup' from the menu.


2. Next to 'GETWEB', enter the path to the mail server's root directory for web pages.


3. Enable the interface by putting a check in the box.


4. Set the polling interval (in seconds).





Using the Admin Program with Web Pages


When a new user is added or and existing user is edited, using the PageGate admin program,


the user's web page may be created or changed.  Choose the 'Web Page' button from the user form to view the web page entry form.  A template file may be chosen to use, or the 'Custom Page' check box may be checked to keep PageGate from creating any pages for the user.  Text may be entered in the text fields.  It will be inserted into the desired template (more on this later).  Image file names may also be entered into the image fields for use with templates.  When a user is deleted, the web pages for that user will also be deleted!  Be sure you have backups, especially if custom pages are written.     





* When users are added, changed, or deleted in PageGate using the Admin program, their web pages will also be created, changed, or deleted on the web server.





Web Page Templates:


	Here is the 'basic.htm' template sample:





**************** start of sample (this text is not part of the file) *******************


<HTML>


<HEAD>


<TITLE>


~~~text1~~~


</TITLE>


</HEAD>


<BODY>


<H2><CENTER>~~~text2~~~</CENTER></H2>


<HR>


<FORM ACTION ="http://www.notepage.com/cgi-bin/web2mail.exe" METHOD=POST>


<CENTER>FROM</CENTER>


<CENTER><INPUT SIZE=40 MAXLENGTH=100 NAME="FRM"></TEXTAREA></CENTER>


<BR>


<CENTER>MESSAGE</CENTER>


<CENTER><TEXTAREA COLS=60 ROWS=5 WRAP=VIRTUAL NAME="MSG"></TEXTAREA></CENTER>


<BR><BR>


<CENTER><INPUT TYPE=CHECKBOX NAME="NOPAGE" VALUE = "NOPAGE">Send EMail Only (do not send page)</CENTER>


<BR>


<CENTER><INPUT TYPE=SUBMIT NAME = "SEND" VALUE = "SEND PAGE"><INPUT TYPE=RESET VALUE = "CLEAR FORM"></CENTER>


<INPUT TYPE=HIDDEN NAME="USER" VALUE="~~~user~~~"> 


</FORM>


</BODY>


</HTML>


**************** end of sample (this text is not part of the file) *******************





Some knowledge of writing web pages is required to write templates (or any web page for that matter).  The web pages used with PageGate require a form on the page.  The form action must execute the 'web2mail.exe' cgi included with the web front-end.  There must be a field with the name 'FRM' that returns the name of the message sender.  There must be a field named "MSG" which returns the actual message to be sent.  There must be a hidden field names "USER" which returns the actual PageGate user's account name.  Optionally, a check-box may be put on the form giving the user the option to send the message as email and no actually page the user (this will only work if you also own the email front-end).  If this is used, it must me named 'SEND' and return a value of 'SEND PAGE'.  Please refer to the above example for usage.


In addition, variables may be put into the template to be substituted with values entered in the PageGate admin program.  the ~~~user~~~ variable will always be substituted with the user's account name.  The variables in the form ~~~text#~~~ (# is substituted with an actual number 1-10) will be substituted with the values entered into their respective field on the user's web form.  The same applies for the ~~~image#~~~ variables.  The images referred to in this manor must exist in the 'templates' directory on the web server (see above).  When the web form for the user is created of edited, the user's web page with be created or recreated using the template an substitution method stated above.  If the 'Custom' check box is set, then none of this will take place.  If custom pages are used instead, the fields described above must still be used. 





